5

PUNJAB STATE POWER CORPORATION. LTD.

                  CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  164 of 2011

Instituted on      4.11.2011

Closed on         19.01.2012

Sh.Jastej Singh, S/o Sh. Gurwant Singh, Prop Chhina Paper & Allied 

Industries, Vill. Dhanaula Distt. Barnala.                                 Appellant                                           

Name of  Op. Division:  City  Barnala 
A/C No.  DH-01/002
Through

Sh.Jastej Singh, 
V/S

Punjab State Power Corporation Ltd.
                             Respondent

Through

Er. R.K. Mittal, ASE/Op. City Divn. Barnala.
BRIEF HISTORY

The connection of the petitioner is running in the name of M/s Chhina Paper & Allied Industries Barnala bearing Account No. DH-01/002 under LS category in the Dhanaula Sub Division. The sanctioned load is for 274.458 KW/312 KVA.
The data of the petitioner’s meter was down loaded by ASE/MMTS Patiala on 18.9.08 and consumer was charged for violations  detected in PLHR and WODs amounting to Rs. 2,34,465/-. As the consumer was disputing the meter working prior to this DDL, so the petitioner appealed before ZDSC against  the said penalty and the case was heard by ZDSC on dt. 4.7.11 and decided that amount charged is correct and recoverable.

Not satisfied with the decision of ZDSC, the consumer filed an appeal before the Forum, Forum heard this case on 23.11.11, 7.12.11,14.12.11, 3.1.2012,10.1.12 and finally on 19.1.2012 when the case was closed for passing speaking orders.

Proceedings:        

1. On 23.11.2011, Representative of PSPCL submitted four copies of the reply and the same was taken on record.

Representative of PSPCL is directed to hand over the copy of the proceeding along-with reply to the consumer with dated signature.

2.On 7.12.2011, Representative of PSPCL stated that reply submitted on 23.11.2011 may be treated as their written arguments. 

PR stated that their written arguments are not ready and requested for giving some more time.

ASE/Op. City Divn. Barnala is directed to supply consumption chart of the year 2007, reasons for lesser consumption and MDI in the year 2009 and detail of amount charged on account of PLV/WOD to the consumer in the year 2008, 2009 & 2010 on the next date of hearing.

3. On 14.12.2011, Representative of PSPCL submitted authority letter in his favour duly signed by ASE/Op. City Divn. Barnala and the same was taken on record.

Representative of PSPCL stated that reply submitted on 23.11.2011 may be treated as their written arguments. 

In the proceeding dated 7.12.2011 ASE/Op. City Divn. Barnala was directed to supply consumption chart of the year 2007, reasons for lesser consumption and MDI in the year 2009 and detail of amount charged on account of PLV/WOD to the consumer in the year 2008, 2009 & 2010 on the next date of hearing and the same has been supplied and taken on record. One copy thereof was handed over to the PR.

PR submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.
4. On 3.1.2012, Representative of PSPCL submitted authority letter No.53 dt. 2.1.2012 in his favour duly signed by ASE/Op divn. Barnala and the same has been taken on record. AE Dhanaula-II stated that ASE/Op. is busy in election process and requested for giving some another date.

5. On 10.1.2012, PR submitted that the petitioner Sh. Jastej Singh is not feeling well and requested for giving some another date.

6. On 19.1.2012, Petitioner contended that in addition to our petition and written arguments already filed it is further reiterated that our meter was faulty since its installation in Feb.08 till its replacement and department was requested time and again to check the defect in the meter, due to which our MDI exceeded every month and heavy penalty was charged on account of PLV/WOD. After the replacement of the defective meter our demand never exceeded sanctioned limit till date and it is intimated that we did not run our unit in year 2009 due to recession in the world market being export linked. So it is requested that amount charged unnecessarily be withdrawn. It is further brought in the notice of Hon’ble Forum that our MDI have been recorded shoot up at very odd hours in the print out when our unit was not in operation. 

Representative of PSPCL contended that the consumer challenged the meter on 16.9.08 and the ASE/MMTS Patiala checked the accuracy of the meter on 18.9.08 and meter’s accuracy was found OK.. The meter was checked by MMTS Patiala on 7.7.08 also and the meter was  OK at that time. The consumer has been charged for PLV for the period 14.7.08 to 29.8.08 and WOD violations from 13.7.08 to 14.9.08. On receiving complaint from consumer on 20.9.08 SDO Dhanaula-I reported the meter malfunctioning and subsequently after report from MMTS the meter was changed on 20.11.08 and there is no enhancement of MDI after this. The amount charged to the consumer belongs to period 13.7.08 to 14.9.08 and the meter was found OK on 18.9.08 by ASE/MMTS Patiala and amount charged is correct. 

Both the parties have nothing more to say and submit and the case was closed for speaking orders.     

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-

The connection of the petitioner is running in the name of M/s Chhina Paper & Allied Industries Barnala bearing Account No. DH-01/002 under LS category in the Dhanaula Sub Division. The sanctioned load is for 274.458 KW/312 KVA.

The data of the petitioner’s meter was down loaded by ASE/MMTS Patiala on 18.9.08 and consumer was charged for violations detected in PLHR and WODs amounting to Rs. 2,34,465/-. As the consumer was disputing the meter working prior to this DDL, so the petitioner appealed before ZDSC against  the said penalty and the case was heard by ZDSC on dt. 4.7.11 and decided that amount charged is correct and chargeable.


Petitioner contended that their meter was faulty since its installation in Feb.08 till its replacement and numerous  number of times they had shown to the SDO Dhanaula that the meter is not working properly and then he wrote a letter to the concerned department for changing the meter. Once the meter has been changed, they have not faced any problem till date. The MDI has also never shot up since then. They also have been given credit of one of the cases in regard to the MDI.


Respondent replied that previously the meter was checked by ASE/MMTS Patiala on dt. 7.7.08 on the request of the consumer and meter was found OK. Thereafter, consumer challenged the meter working on 16.9.08 and meter accuracy was tested by ASE/MMTS, Patiala on dt. 18.9.08 and it was found OK within permissible limits and data was also down loaded on dated 20.9.08, consumer again complained about meter running fast even without load to SDO concerned, who found that meter was running without load and even after disconnecting the power supply from transformer, meter was still running and matter was referred to ASE/MMTS again vide Memo No. 2752 dt. 24.9.08. Later on ASE/MMTS Patiala asked SDO Dhanaula vide Memo No. 1676/77 dt. 6.11.08 to replace the meter assuming the meter software defective and finally the meter was replaced on 20.11.2008.


Forum observed that the meter of the petitioner was checked by ASE/MMTS Patiala on dt. 7.7.08 and 16.9.08 and it was reported working OK. Consumer again complained on 20.9.08 regarding meter running fast without load. SDO Dhanaula on checking the same detected that meter reading was progressing even  after cutting off GO switch and  kwh indicator was blinking fast whereas Kvarh indicator was off and it was declared defective by ASE MMTS Patiala vide Memo No. 1676 dt. 6.11.08 with remarks of software defective and meter was finally replaced on 20.11.08. Though meter working was tested OK twice earlier on dt. 7.7.08 and 16.9.08 but this pertains to accuracy of the meter but there was defect in software of the meter which started behaving  abnormally and recording abruptly excessive loading without actual loading at different times off and on. 

Further print out of load chart regarding DDL taken on 18.9.08 also indicates abrupt recording of huge load of about 450 KW on certain days and such condition existed for few hours, otherwise normal load seem to be running on most of days near about 100 KW. Excessive loading also display mostly KW load and KVA demand exactly same at some occasions. The sanctioned load of the consumer is 274.458 KW/312 KVA.  Only  light loading during the year 2009 has been reported to be utilized  due to non-working of the industry and demand chart for the year 2010 and 2011 shows that MDI of the meter never exceeded the sanctioned limit of 312 KVA and is even below 200 KVA. Thus the excessive recording in the print out seems to be the result of software defect and not as per actual loading of the consumer.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and above observations of Forum,  Forum decides  that WOD recording on dt. 13.7.08 and 17.8.08 and PLV recorded on dt. 14.7.08, 15.7.08, 5.8.08, 14.8.08, 15.8.08, 18.8.08, 19.8.08 & 21.8.08, which seems to be as a result of software malfunction on excessive side  is exempted and other violations recorded due to the normal recording of running load be charged as applicable. Forum further decides that balance disputed amount, if any, be recovered from appellant consumer along-with interest/surcharge as per instructions of the PSPCL.

(CA Harpal Singh)           ( K.S. Grewal)                        ( Er. C.L. Verma )

 CAO/Member                 Member/Independent                CE/Chairman         
